
Coronavirus Outbreak Addendum to Court Moor School CP Policy March 2020 

 

The principles in Keeping Children Safe In Education (KCSIE) 2019 continue to apply in 

conjunction with this document. Advice will be kept under review as circumstances 

continue to evolve. 

 

Context 

From 20th March, parents and carers were asked to keep their children at home wherever 

possible, and for schools to remain open, only for children of workers critical to the COVID-

19 response, who absolutely need to attend. Schools were also asked, to provide care for a 

limited number of children who are vulnerable. The definitions for ‘vulnerable’ and ‘key 

workers’ can be found on the gov.uk guidance document. 

This addendum has been produced to reflect changes to practice in light of the recent 

COVID-19 outbreak. It takes into account the Coronavirus (COVID-19): safeguarding in 

schools, colleges and other providers published on the 27th March 2020.  

https://www.gov.uk/government/publications/covid-19-safeguarding-in-schools-colleges-

and-other-providers/coronavirus-covid-19-safeguarding-in-schools-colleges-and-other-

providers 

 

Safeguarding principles remain the same: 

• the best interest of the child must continue to be paramount 

• if anyone has a safeguarding concern about a child, they should continue to act 

immediately 

• a Designated Safeguarding Lead (DSL) or deputy should be available on site during 

opening hours 

• unsuitable people must not be allowed to gain access to children 

• children should continue to be protected when they are online 

 

DSL (and deputy) arrangements  

• Court Moor School will endeavour to ensure that a trained DSL or deputy, and a first 

aider, is on site during school opening hours. Other trained DSLs/deputies will be 

available to contact via email safeguarding@court-moor.hants.sch.uk 

• The DSL or deputy on site will be responsible for updating and managing access to 

Child Protection files, liaising with other DSLs as required, liaising with social workers 

where they require access to children in need and to carry out statutory assessments 

at the school 

https://www.gov.uk/government/publications/coronavirus-covid-19-maintaining-educational-provision/guidance-for-schools-colleges-and-local-authorities-on-maintaining-educational-provision
https://www.gov.uk/government/publications/covid-19-safeguarding-in-schools-colleges-and-other-providers/coronavirus-covid-19-safeguarding-in-schools-colleges-and-other-providers
https://www.gov.uk/government/publications/covid-19-safeguarding-in-schools-colleges-and-other-providers/coronavirus-covid-19-safeguarding-in-schools-colleges-and-other-providers
https://www.gov.uk/government/publications/covid-19-safeguarding-in-schools-colleges-and-other-providers/coronavirus-covid-19-safeguarding-in-schools-colleges-and-other-providers
mailto:safeguarding@court-moor.hants.sch.uk


• There will also be a senior leader on site unless ill health makes this impossible to 

staff 

 

 

Reporting a concern 

• Concerns about a child, raised by staff in school should be reported to the DSL on 

duty as quickly as possible. Urgent concerns raised at home or outside of school 

hours can be reported directly to Children’s Services in the usual way: 

• Tel: 0300 555 1384 (daytime) 

• Tel: 0300 555 1373 (out of hours) 

• If a child is in immediate danger, you should dial 999  

• Non-urgent concerns can be emailed to the safeguarding team: safeguarding@court-

moor.hants.sch.uk 

• Staff should also log any concerns raised on CPOMS (internal sensitive data secure 

recording system) 

• Concerns about a member of staff should be reported to the head, or acting-head 

teacher. If the concern involves the head teacher, they should be addressed to 

Emma Sharratt, Chair of Governors (emma.sharratt@court-moor.hants.sch.uk) 

or to the Hamphire Local Authority Designated Officer (LADO) (01962 876364, 

barbara.piddington@hants.gov.uk ) Principles remain as set out in Part 4 of KICSE 

2019 

 

Attendance 

• CMS have a register of children who are expected in school by prior arrangement. 

This may vary from day to day due to shift patterns and home circumstances. 

Students on site are required to sign in at the start of the day, and sign out at the 

end. The school will endeavour to follow up unexplained absence but this relies on 

parents/carers responding to school contact. When communicating with these 

parents it is recommended that emergency contact numbers are confirmed and any 

additional emergency contact numbers are asked for 

• There is an expectation that children with a social worker will attend provision, 

unless in consultation with the child’s social worker and family, it is agreed that this 

is not in the best interests of the child 

• If a vulnerable child discontinues without a reason, the school should notify the 

social worker 

• Social workers and Virtual School Heads (VSH) will continue to work with vulnerable 

children during this difficult period and should support these children to access the 

provision.  

• The school will regularly update the online attendance form issued by the DfE. This 

provides the department with accurate, up-to-date data on the number of children 

taking up places. 

mailto:safeguarding@court-moor.hants.sch.uk
mailto:safeguarding@court-moor.hants.sch.uk
mailto:emma.sharratt@court-moor.hants.sch.uk
mailto:barbara.piddington@hants.gov.uk


Arrangements in place to keep children not physically attending school safe 

• Senior leaders, especially DSLs and their deputies know who their most vulnerable 

children are and where there is the flexibility to do so, will offer a place to those on 

the edges of receiving social care support  

• School staff should continue to help protect vulnerable children, by working with 

and supporting children’s social workers, and the local authority VSH for looked after 

and previously looked after children. This is especially important during the COVID-

19 period when some young people are particularly vulnerable due to social 

distancing 

• Key Pastoral staff should be equipped for working remotely, monitoring significant 

entries on CPOMS and supporting staff and students as required 

• All staff should be reminded of students on reduced timetables and those who may 

not have attended school for an extended period, to ensure that these students are 

included in appropriate work-setting, monitoring and supporting arrangements 

• All staff should continue to register concerns on CPOMS, as well as alerting the 

appropriate member of the safeguarding team 

• Parents and children should be advised via the school website and social media 

platforms, of charities and organisations who can offer advice and support to young 

people and their families 

• The Pastoral team should continue to meet remotely if possible (for example via 

Zoom) to discuss cases, and to ensure that strategies are keeping pace with changing 

circumstances 

 

Safeguarding & Clusters 

If schools and colleges have to collaborate in order to provide adequate provision, and 

children and/or staff from multiple settings are clustered in one place, the school or college 

acting as a hub should continue to provide a safe environment by: 

• keeping children safe 

• ensuring staff and volunteers have been appropriately checked 

• carrying out risk assessments as required 

• If it becomes necessary for the existing school workforce to move between schools 

and colleges on a temporary basis in response to COVID-19, the receiving school 

should judge on a case by case basis, the level of safeguarding induction required. In 

most cases the existing workforce will already have received appropriate training 

and all they will require is a copy of the receiving setting’s CP policy, confirmation of 

local processes and confirmation of DSL arrangements  

• If children have to attend another setting, Court Moor School will do whatever can 

reasonably be done, to provide the receiving institution with any relevant welfare 

and CP information. This will be especially important where children are vulnerable. 

For Looked After Children (LAC), the process should be led and managed by the VSH 

with responsibility for the child. As a minimum, and where available, the receiving 



institution should have access to the child’s Education, Health and Care Plan (EHCP), 

Child In Need (CIN) plan, Child Protection (CP) plan or Personal Education Plan (PEP) 

and know who the child’s social worker is, and who the responsible VSH is where 

applicable. Exchange of information will happen at DSL and Special Educational 

Needs Coordinator (SENCO) level as appropriate. Where this is not possible, a senior 

leader should take responsibility. 

• Whilst schools and colleges must continue to have appropriate regard to data 

protection and GDPR, they do not prevent the sharing of information for the 

purposes of keeping children safe. 

• There are currently no plans to recruit staff or volunteers to work with children 

attending CMS during school closure. Should this become necessary CMS will follow 

latest advice on safer recruitment: http://safeguarding.info/covid19safeguarding 

• It is essential from a safeguarding point of view that school is aware on any given day 

which staff will be on site. Schools must continue to keep the SCR up to date (para 

148-156 in KCSIE 2019)  

 

Mental Health 

Whilst providing for children of critical workers  and vulnerable children, school should 

ensure there is appropriate support available. Staff should also be vigilant for any changes in 

pupil’s behaviour or emotional state as these could be an indication of an underlying or 

developing problem.  

• All ‘vulnerable’ children or children deemed vulnerable without meeting the 

accepted criteria, are to be allocated a ‘key’ worker to maintain regular contact by 

email or telephone during the school closure. These contacts will be logged. 

• Any significant concerns should be dealt with, and recorded on CPOMS. 

• A school counsellor will remain available for telephone appointments (health 

permitting) 

• All children being educated at home, are being monitored by teachers and HOY via 

SMHW. Concerns about children not accessing work are being highlighted by senior 

leaders and followed up by HOY in order to identify any wider concerns with the 

home environment and parental supervision 

• Staff should be mindful, when setting work, of the increased demands remote 

working puts on children and ensure that instructions are clear and work is 

appropriate in order to minimise stress and anxiety 

• Students and parents should be encouraged to communicate with staff in order to 

achieve a manageable work load. Heads of Year, Curriculum Leaders and senior 

leaders should closely monitor any feedback received, and follow up as necessary 

• Parents and students will find details on the school website, of how they can contact 

Children’s Services about serious concerns, plus some telephone numbers and 

websites where further support can be obtained. More information will be added to 

this area as it becomes available 

http://safeguarding.info/covid19safeguarding


Online Safety 

• School will continue to monitor online activity within school. This is managed by the 

IT manager either on site or remotely. Should this no longer be possible, 

responsibility would pass to his deputy or a senior leader with IT expertise 

• Online teaching will follow the same principles as set out in the Code of Conduct 

concerning the use of technologies, staff/pupil relationships and the use of social 

media. 

• Staff interacting with children online as part of home education, should work within 
clear guidelines about how this should be managed in order to keep themselves and 
the students safe. The following issues should be considered: 

o No 1:1s, groups only 
o Staff and children must wear suitable clothing, as should anyone else in the 

household 
o Any computers used should be in appropriate areas, for example, not in 

bedrooms; and where possible be against a neutral background 
o The live class should be recorded and backed up elsewhere, so that if any 

issues were to arise, the video can be reviewed 
o Language must be professional and appropriate, including any family 

members in the background 
o Schools should risk assess the use of live learning using webcams 
o Data Controllers need to reassure themselves that any teaching/learning 

software and/or platforms are suitable and raise no privacy issues; or use 
cases against the providers terms and conditions (for example, no business 
use of consumer products) 

• Staff will continue to look for signs that a child may be at risk and concerns will be 

dealt with as per the Child Protection Policy 

• Children will be given clear procedures for reporting, so tha they can raise concerns 

whilst online. This maybe be reporting back to the school or via age appropriate 

practical support such as: 

o Childline - for support 
o UK Safer Internet Centre - to report and remove harmful online content 
o CEOP - for advice on making a report about online abuse 

• Work to be set via SMHW which is accessible by parents so that they are aware of 

what children are being asked to do online 

• Should parents decide to seek additional support to supplement the school online 

offer, they should be advised by school to secure online support from a reputable 

organisation or individual who can provide evidence that they are safe and can be 

trusted to have access to children. Support for parents and carers to keep their 

children safe online include 

o Internet matters - for support for parents and carers to keep their children 
safe online 

o London Grid for Learning - for support for parents and carers to keep their 
children safe online 

o Net-aware - for support for parents and careers from the NSPCC 

https://www.childline.org.uk/?utm_source=google&utm_medium=cpc&utm_campaign=UK_GO_S_B_BND_Grant_Childline_Information&utm_term=role_of_childline&gclsrc=aw.ds&&gclid=EAIaIQobChMIlfLRh-ez6AIVRrDtCh1N9QR2EAAYASAAEgLc-vD_BwE&gclsrc=aw.ds
https://reportharmfulcontent.com/
https://www.ceop.police.uk/safety-centre/
https://www.internetmatters.org/?gclid=EAIaIQobChMIktuA5LWK2wIVRYXVCh2afg2aEAAYASAAEgIJ5vD_BwE
http://www.lgfl.net/online-safety/
https://www.net-aware.org.uk/


o Parent info - for support for parents and carers to keep their children safe 
online 

o Thinkuknow - for advice from the National Crime Agency to stay safe online 
o UK Safer Internet Centre - advice for parents and carers 

• Senior leaders are to be aware of DfE guidance on providing education remotely 

(details page 8  http://safeguarding.info/covid19safeguarding ) 

 

Peer on peer abuse 

• The principles for managing incidents of peer on peer abuse remain as set out in part 

5 of KCSIE 2019. If a student or parent reports an incident of online abuse they 

should if possible take a screen shot and email it to safeguarding@court-

moor.hants.sch.uk . The alleged abuser should then be blocked. If the nature of the 

abuse is serious, it should be reported to the police by the parent.  

• Details should be recorded on CPOMS 

• If the incident has occurred via any of the platforms being used as part of our remote 

learning, this should be reported immediately to the IT manager 

 

 

https://parentinfo.org/
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