
Finance Guide for New Parents 
 

During your child’s time at Court Moor School there will be a number of occasions when you will 

have financial dealings with us, whether these are for lunches, trips, music tuition or other things 

about which you will hear from time to time.  This letter is intended to help with some of the 

common queries that have been asked by parents in the past. May I assure you that, in all our 

requests for payment, we never seek to make a profit, just to cover costs.   

What types of payment does the school accept? 

Online payments via Scopay are our preferred method of payment. Cash is accepted in exceptional 

circumstances. 

Is it possible to get change? 

No change is given for cashless catering payments, if you send your child in with a £20 note the 

whole amount will be put onto their cashless catering account. 

What items are sold by the finance office? 

On a regular basis pens, pencils, rulers, rubbers, protractors, pairs of compasses, maths sets, 

calculators, whiteboards, whiteboard pens and whiteboard erasers, replacement cashless catering 

cards, printer credits, house badges and ties, gum shields and shin pads are sold. These items can 

be paid for using their cashless catering accounts or with cash. Occasionally other items will be 

available and the children will be told about these. 

Do trips have to be paid for? 

For many years now, it has been a government requirement that payment for the non board and 

lodging element of any trip is requested as a ‘voluntary contribution’.  However, if the 

recommended contribution is not made by each participant, the trip will almost certainly have to 

be cancelled. 

Is financial help available? 

If your child is eligible for Free School Meals or Pupil Premium you may be able to get help towards 

the cost of music tuition, curriculum trips and various equipment including revision guides.  Please 

contact me to discuss this when the occasion arises.  I regret that we are not usually able to offer 

financial help in other situations but please don’t hesitate to get in touch to discuss your 

circumstances. 

Are refunds given for trips? 

With day trips, the cost is made up from the ticket and travel costs which will have been paid in 

advance, so it is only possible to give a refund if we can find a replacement child to go instead.  If 

your child is ill on the day of the trip it will be very unlikely that it will be possible to give a refund. 

Residential trips usually have a deposit which becomes non-refundable once your child has been 

offered a place.  The only occasion where this would become refundable is if your child is not able 



to go for a reason which enables us to claim on the school travel insurance, for example 

hospitalisation.  

How are refunds made? 

Refunds are made by BACS into the Payee’s account. 

 

I hope this information will be of use to you.  

Mrs Sarah Davis  

Finance Officer  
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